THE Urban Council has
commissioned a $300,000
sirvey aimed at improving
its corporate image.

- - Survey Research Hong-
kong (SRH) has been
awarded the tender to under-
take the project, which will

gauge public opinion of the .

role, services and activities
of the council and the Urban
ervices Department
¢(USD).
' A council spokesman
said a report of the findings
could be compiled by Au-
gust.
i Depending on the find-
ings, a series of public rela-
tions activities would be con-
ditcted by the end of the year,
if necessary, to promote the
council’s image, he said.
§ “The survey is to find out

the public’s impression of

e role of the Urban Coun-
and the USD with a view
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co\image,
to seek a direction,” he sgfd.

Four groups compri ing
members of the public would
be involved in intensive dis-
cussions on the image of the
council, he said. )

This would be followed
by interviews with “opinion
leaders”, including legisla- -
tors, district board members,
business groups and the me- :
dia.

The third part would be a
poll of 1,000 members of the
public. '

The need to enhance the
council’s corporate image
was identified in a public re-
lations strategy submitted to
the council by the USD last
November.

They feared there had
been a conflict of identity in
the council, which was re-

' sponsible for matters con.
‘cerning hawkers, refuse cel:\

lection, street cleaning and,
abattoirs and cultural and
recreaﬁongl facilities.




