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“a!l change at Km Tak mport

. ]ast

! changing facilities was- ushered m on -
‘vt the stroke of mxdmght. PR

- After yeers of complaints,’ ns:tors
who now arrive at t.h: airport will {mg
. that g_,e-prenous exc rates, whic

:-_ amount to as "%&"

than thopse offered by com‘ﬂlercml

* banks, will be now be govemed stnct[y
by loml bank rates.

"One company =D

changmg booths throughout the: air-
port. In addition Deak, a subsidiary of
the Deak-Morgan group, will be al-
lowed to levy no more than a five per-

" cent commission charge. - -
- It will mean a better deal for travel-

lers to and from Hongkong who have ,

claimed over the years that they have
been “ripped off” by poor exchange
rates at the airport.

Many have written to newspapers
and taken to radio phone-in progtams
in protest.

The reason for the change is the
Civil Aviation Department’s decision

ght when a new era of money-. -

Ry _will now operate the: six money- '

HiNA MORNING POS™

.gto accept a lower rental ‘for the money
- change concessions. Under the. old-
"system, which ended yesterday, differ-
“‘ent rentals were attached to the differ- f

ent pairs of booths, "
** . But all thrge pairs’ were the subject

7 of high rents, believed to average about -

$1 milliona month. When tenders were

.. invited. three years, agq the successful

mo:ky—changers had:overbid for con-
essions and, in order to make the oper-

- ations. nable, were . forced to chargc‘
}__lugh!ees R

‘As’ a}esult, exchange ntes quoted
by the booths were commonly 10 per-

centage points on either side of the mar- -

ket rate with commission on top which
lead to rates that varied by as much as
20 per cent.

““The successful tenders had bid a

figure which was ountrageous,” said Mr

Chris Langridge, the managing direc-
tor of Deak International’s Hongkong
division.

“In order to cover that cost and
profit they had to broaden the. spread
over the spot rate. There is now a total
about-turn and, although the formula
will mean that the department will lose
about 40 per cent of its rental income,
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even the banks usually have a two or
three per cent spread.””

new information network, ‘the tender

for which- was won by Reuter, which’
. will operate;within strict’ controls 1m~-,

posed by-the department.

or travel

the new rates wﬂl be fantastic becanse,

a numbcr of reasons, mcludmg the fact
the airport has got such a bad name..

- - The banks also do not have the neces-
.The rates will be determined by a
" airport operation running smoothly be- .|
" cause they have to have- money con-‘ 1
' .trols, checks and procedures.™ [Ny

sary resources to get something_ like.an |}

“We have substantial openmons in

- “We will calculate a composite rate___u,e US, the UK, Canada and Australia,

for 15 currencies from the banknote

_ quotations supplled by three banknote.

dealing.banks in Hongkong — the"
ng Bank, the Republic Nation- ,
*al Bank of New "York and the Standard*

.. Hang Se

Chartered Bank,” said Mr Lyle Pai,
marketing manager of Reuter Hong-
- kong,

) He added that if customers wanted

‘a transaction for a currency that was

not displayed, exchange rates could be
compiled and made available on a com-
puter printout.

With all the Deak signs and his
“very experienced dealers” in place,
Mr Langridge is now hoping for an in-
crease in customers,

“All the leading banks were asked

to make tenders by the Government for .

these booths,” he said. “But my per-
sonal belief is that they were put off by

and we already operate the money
changing concessions at three Ameri-
can airports, including. New York’s

-John F. Kennedy, and:twe in Canada.”,

However, he admits that Kai Tak

- will be slightly different. “The problem

with Kai Tak is its size and the volume.

- of people going through it. Also the

number of transactions that take place
at Kai Tak is far greater than at JFK,
for example, where most of the traffic is
domestic.” :
Mr Langridge said that before
Deaks made its tender the company
carried out research at Kai Tak.

He said: “We had people there and
we know have the base point to s
from. There were no figures kept but we
have estimated that over 12,000 people
per day use the six booths.”




